
        The Customer
Atos Worldline, a subsidiary of the Atos Origin  
information services group, specializes in pay-
ment services, call centers, and IT hosting  
services for a wide array of clients. 

Majuscule, a cooperative of independent statio-
ners and booksellers, has entrusted the operation 
and management of its MVS and CICS order 
processing and billing system to Atos Origin 
since 1985.

        The Challenge 
Majuscule came to Atos Origin in 2002  
wanting to provide Internet access to their critical 
order processing CICS application.

Atos Origin provided 
Majuscule, a cooperative 
of independent stationers 

and booksellers, with high 
volume web access and

improved workflow to 
their legacy CICS order 

processing system. 

Virtel, a solution 
approved by 
Atos Origin.
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In addition to Majuscule’s requirements, 
Atos Origin needed the chosen solution 
to integrate seamlessly with its highly 
secure IT architecture, which prohibits 
direct access from the Internet and places 
all servers behind the firewall. This was 
vital because as a facilities management 
provider, Atos Origin is subject to very 
strict security audits to guarantee the inte-
grity of the systems it hosts.

        The Solution
Virtel and two other solutions were eva-
luated by Majuscule and Atos Worldline.
Virtel was selected for the following  
reasons:

•	 Lowest total cost of ownership (less 
than 10 times one of the other  
solutions)

•	 Ease and speed of implementation

•	 No changes required to the  
underlying CICS application

•	 Flexibility of two-tier or n-tier implemen-
tation

They also wanted to make the applica-
tion simpler and easier to use, without  
sacrificing its reliability or totally chan-
ging the user experience. And they 
wanted to do this at a very low cost.

Any solution selected had to:

•	 Be capable of being implemented 
quickly.

•	 Incorporate Internet navigation ele-
ments (scroll bars, radio buttons, 
mouse navigation, check boxes).

•	 Require no modification to the CICS 
applications.

•	 Be delivered at a very competitive 
price.

•	 Support an n-tier architecture to link 
the existing customer extranet to the 
web-enabled CICS order processing 
system.

Virtel: a solution 
without any changes 

to the underlying 
application, and 

within a highly secure 
IT architecture.



      The Results
Atos Origin provided Internet access  
to the Majuscule order processing  
system in less than one month,  
without any interruption to their produc-
tion operations. In addition, Virtel was 
able to easily integrate into Atos’ n-tier 
architecture and interface with their 
security audit and control procedures.

“  
The Virtel solution runs perfectly…

the system architecture is very well  
designed and allows a sizeable tran-

Virtel’s design enables to access 3270 
applications from heterogeneous envi-
ronments. By simply setting parameters, 
a host application can be accessed  
directly from the Internet as well as from 
another application on another platform.

Since the Virtel Web Access (VWA) solu-
tion required no changes to the CICS 
3270 application, the implementation 
was quick and painless. And there was 
no disruption to normal mainframe pro-
cessing activities or procedures.
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about SySperteC:
SysperTec has over 20 years of expe-
rience with on-the-fly protocol conver-
sion between mainframe and heteroge-
neous servers and terminals.

SysperTec’s products are designed with 
a focus on simplicity, flexibility, strength, 
performance, cost reduction, and user 
comfort.

saction volume to be processed in a 
very short time. Majuscule’s require-
ments for reliability, efficiency, and 
simplicity have been met  ” confirms 
Michel GODIER, Manager of Enter-
prise Architecture at Atos Worldline.

Virtel handles over 60,000 order proces-
sing Internet connections per month with 
sub-second response times. Standard 
web browser navigation elements were 
quickly added, further simplifying the or-
der processing. Majuscule users were very 
satisfied with the solution, and so is Atos.


